
 

 

 

New Business Sales Executive, Idox Software 

Engineering Information Management  

Home Based, Texas, North America 

 

About the role 

The Engineering Information Management division of Idox Software specialises in providing document 
collaboration and management software to EPCs and Owner Operators worldwide in asset intensive industries 

including Energy, Utilities, Mining and Transport amongst others.  The software delivers business value to our 

clients by improving business workflows, auditability and contract compliance, and is delivered either as a Cloud 
Software-as-a-Service solution, or on-premise with configuration services.   

 
This role is for a specialist New Business Sales Executive to expand our team in North America to focus on 

increasing new business sales, driving Idox to be the leading company globally for Engineering Information 

Management in the Cloud, via our FusionLive and McLaren Enterprise products.  
 

We are looking for an experienced sales professional, familiar with our core markets such as Oil & Gas and 
Construction; that is to say these and any other capital industries with a need for a heavyweight document 

management system, suitable for hundreds of contributors and millions of objects. You will be identifying and 

progressing new opportunities, forward planning, initiating customer awareness campaigns and the provision of 
timely and reliable management information to support Idox objectives. This means representing the whole range 

of our Asset solutions to your prospects and you will bring insights and intelligence back to the Group.  
 

Overall, we are looking for an individual with the ability to engage with potential clients handling large, complex 
projects and in highly regulated industries. To apply, you should be self-motivated and ready to enjoy a push 

toward the growth of our North American Assets Division overall, as part of the team, and making a substantial 

contribution in your own right. Success will bring tangible rewards. 
 

Idox will provide the mentoring and development you need to succeed as a member of our team, so that you can 
apply your existing expertise to support our customers. 

Key responsibilities: 

• Achieve revenue goals assigned by the company 

• Focus sales efforts on assigned territory and targets 

• Prospect as necessary to build a pipeline 3 to 5 times your assigned revenue goal 

• Manage key customer relationships and participate in closing strategic opportunities 

• Manage and respond to tenders/RFPs, providing content as required 

• Effectively manage a virtual team to work and close transactions 

• Accurately forecast quarterly performance through regular forecast calls 

• Manage customer expectations and contribute to a high level of customer satisfaction 

• Compile information and data related to customer and prospect interactions 

• Monitor customer, market and competitor activity and provide feedback to company leadership team and 

other company functions 

• Participate in working trade shows and other marketing events as assigned 

• Keep Salesforce up to date with complete information 

• Generate and share insights with Idox sales and product teams 
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• Travel for in-person meetings with customers and partners and to develop key relationships 

• Travel abroad to visit company offices and clients as required. 

• Adhere to Idox Information Security & Management System Policies.  

To be successful, you’ll need to bring:  

• Experience with, or an affinity for, Engineering Information Management (EIM) or Engineering Document 

Management Systems (EDMS)  
• Proven ability to build and drive a sales pipeline to over-achieve against target in a software sales 

environment 

• Experience engaging at C-Level with target organisations 
• Good attention to detail 

• Ability to manage and communicate ideas within Idox and to clients 
• Demonstrable ability to earn trust, to persuade, to motivate others 

• Experience of planning and delivering demonstration material and presentations, with engaging content 
• A goal-oriented and proactive attitude, with a relentless focus on results 

• Degree-level education or equivalent, in a relevant subject area. 

Additional desirable qualities: 

• Understanding of the issues that customers face and the business benefits that the product brings 

• Familiarity with the competitive landscape for EIM /EDMS In the US and worldwide. 
 

About Idox 

Idox is the leading applications provider to UK local government for core functions relating to land, people and 
property, such as its market leading planning systems and election management software. Over 90% of UK local 
authorities are now customers.  

Our Engineering Information Management business delivers engineering document control, project collaboration 

and facility management applications to many leading companies in industries such as oil & gas, architecture and 
construction, mining, utilities, pharmaceuticals and transportation in North America and around the world. We 

have built up an enviable client list of Engineering companies in the Oil & Gas, Energy, Utilities, Transport, Mining 

and Pharma space.  Customers include Chevron, Conoco-Philipps, Duke Energy, PSEG, EDF, Strabag, SNCF, VME, 
Wood amongst many others. 

The Group employs around 660 staff located in the UK and worldwide, including Asia, Europe and North America, 
so some travel to meet colleagues may be required.   
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Our Values      

Our Culture  

We are ambitious in working together to promote a more inclusive environment, which attracts all candidates and 
signals our commitment to celebrate and promote diversity. Idox is a company where we can all be ourselves and 

succeed on merit, where we respect all our employees, customers and communities in which we live, work and 
are a part of.  

We recruit and reward employees based on capability and performance – regardless of race, gender, sexual 
orientation, gender identity or expression, lifestyle, age, educational background, national origin, religion or 

physical ability. Each office location worldwide, is free to respond to local needs to create a culturally sensitive 
workplace for everyone.  In doing so, we want every employee to feel our commitment to showing respect for all 
and encouraging open collaboration and communication. 

 

Our Benefits 

      Flex to Fit 

We recognise that for individuals, the opportunity to work flexibly can enable them to achieve a better work-life 
balance along with a greater sense of responsibility, ownership and control of their working life.  During the 

pandemic, all our employees successfully transitioned to remote working and we are open to conversations on 
work patterns to suit our employees needs such as change to working times; part time working; term time 

working; 9-day fortnight. We are proud to be a flexible employer enabling effective hybrid working for our 
employees.  
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How to apply 

Please submit a CV, and a short cover letter (maximum 500 words - including salary expectation, and current 
remuneration) explaining why you feel you would be suited to this role to join.us@idoxgroup.com  

Please note successful applicants will need to satisfy the BPSS guidelines (Baseline Personnel Security Standards) 
which consist of the receipt of satisfactory references covering the last 3 years of employment; an identity check; 

verification of eligibility to work in the UK; and a Basic Disclosure Check. This is in order to help us make safer 
recruitment decisions. 

Privacy notice 
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As part of the recruitment process, we will collect data about you in a variety of ways including the information 

you would normally include in a CV or a job application cover letter, or notes made by our recruiting officers 
during a recruitment interview.  

Please read our Recruitment Data Privacy Policy here: https://www.idoxgroup.com/policies 

 
 
 
 
 

 

 
 


