
CAFM Explorer® in the cloud
Empowering facilities management
teams to do more

Facilities managers today grapple with financial pressures,
limited IT resources, and the need for flexible working.
How can companies meet growing demands for more
flexible facilities management (FM) services while
maintaining compliance and cost-effectiveness? 



CAFM Explorer boasts over 25 years of development by
industry experts with deep domain knowledge. 

CAFM Explorer in the cloud

CAFM Explorer in the cloud takes the feature-rich
experience of Idox’s market-leading FM software and
migrates it to a fully cloud-hosted and managed service.
Notably, it serves as a low-cost delivery solution,
enhancing operational efficiency while maximising cost
and time savings. 

Experience and heritage

25 years of expertise

Cloud pioneers

Idox has supported cloud-based applications for over 20
years, partnering with major public cloud providers such
as AWS, Azure, and OCI. You’re in safe hands. 

All under one roof
As part of our cloud service provision, your technology
stack and related applications will be kept fully updated
and managed in a safe and secure environment
designed for 24/7 operation. 

As the developers of CAFM Explorer, we’ve created an
environment for the most effective operation of our
products. 

Benefits of CAFM Explorer in the cloud

Flexibility
Choose a cloud strategy that
can flex to accommodate 
your company’s future growth
and needs

Stay up to date
Access the latest technology
stack, including related
applications and the most
recent CAFM release.

Cost efficiency
Lower initial investment with
a low-cost delivery solution.

Scalable
Automatically scale to
accommodate peak busy
periods and high demandResource light

Reduce the demand on
internal IT teams.

Sustainable approach
Reduces energy
consumption and carbon
footprint.

Safe and secure
Enjoy a 24/7 operation in a
secure environment.



Peace of mind with Idox’s
Core IT Services
Robust security protocols
Adheres to stringent policies and procedures,
including Cyber Essentials accreditation and
ISO27001 compliance, ensuring the highest
level of data protection and safeguard against
cyber threats.

Business continuity
Our system ensures uninterrupted operations
through disaster recovery support and regular
backups. In the event of unforeseen
disruptions, we have robust mechanisms in
place to swiftly restore services and maintain
business continuity.

UK-based data centres
Our data centres are strategically located
within the UK, ensuring that your data remains
close to home. This proximity enhances data
transfer speeds, minimizes latency, and
complies with local regulations and privacy
requirements.

Cost and time savings
Move to the cloud and say goodbye to
outdated infrastructure and maintenance
headaches. Enjoy streamlined operations,
reduced costs, and more efficient use of
your valuable time. 

Safety and compliance
Our system boasts certified security and
compliance, providing you with peace of
mind. Rest assured that your data is
protected and handled in accordance with
industry standards and regulations.

Confidence
You can rely on our heritage and expertise.
With a proven track record and extensive
experience, we provide dependable
solutions that instil confidence in your
operations and decision-making. 

Robust and reliable
Our system ensures guaranteed uptime and
follows continuity practices. You can rely on
seamless operations and uninterrupted
services, even during unexpected events.



How it works

Flexible hosting options 

Idox has secured robust servers in a UK
data centre, pre-configured to support
and deliver your CAFM Explorer system.
These servers boast an impressive
+99% uptime. 

Powerful remote servers

Web-based solution
You can host your solution entirely in
the cloud, accessible from any device
with an internet connection. 

Secure file storage
Cloud technology allows you to store
files securely. Easily transfer files
between your local machine and the
remote cloud desktop. 

Networking efficiency
Geographical difficulties, hardware
requirements, and WAN costs are
addressed by utilizing a hosted
environment. 

Save time and money while ensuring
smooth operations.

Low-cost delivery solution
No need to invest in internal
servers or software licenses.

Strengthening your IT
infrastructure is no longer
necessary. 

All you need is a PC with an internet
connection, and the Idox team will
take care of the rest. 

Move to the cloud without disruption 
Our experienced IT teams support you throughout the migration process.  

Say goodbye to outdated
infrastructure and embrace a
secure, compliant cloud solution. 

Instant cost savings



Call us on 0333 011 1200 or email marketing@idoxgroup.com to learn
more about CAFM Explorer® in the cloud. 

Idox Software Ltd Unit 5,
Woking 8 
Forsyth Road, Woking 
Surrey GU21 5SB 
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